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Features
* DVB Teletext
» Channel capacity: 400

» DVB 7 days event information (7 days EPG)
» CVBS support and L/R headphone jack

« Last watched channel saving

 Automatic search for all channels

* Timer function programmable via EPG

 Favourite list

» HDMI output: 576i, 576p, 720p, 1080i, 1080p.

* USB input
» DVB-T-T2 Compliant

* LCN(logical channel number)support.
* Input frequency range: VHFIII; 174-230 MHz, 7MHz

bandwith

» UHFIV and UHFV; 470-862 MHz, 8MHz bandwith
» Supports 16-, 64-, 256-QAM modulations
* Manual and automatic search options

* VIDEO & OSD :

* Video: MPEG2, PAL, 4:3/16:9

* MPEG-4 H.264/AVC MP@L 3 (SD) Video Decoder
* H.265/HEVC Main Profile up to 1080p 60 fps

» Decoding & Video Out: PAL

* Audio: MPEG-1 layer I/ Il, MPEG-2 layer Il, MPEG-2

AAC, MPEG-4 AAC

 Multi-format audio decoder

» Multi language audio support

 Audio mute and volume control

» Low power consumption (less than 0.5W)

English

Accessories

Remote Controller

S

Batteries
2 X AAA

AC Adaptor

Instruction Book
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Safety Precautions
Power Source
Always use the provided AC adaptor.

Operate only from the power source specified
on the AC adaptor.

The power adaptor may become hot during
normal operation. This is not a malfunction.

Please make sure that the adaptor is not
covered while in operation. Leave a space
of 15 cm (minimum) around the AC adaptor.

The rating information and safety caution of the
AC adaptor are provided on the adaptor.

WARNING: When the set is not in use for a long
time, disconnect from the power.

Power Cord

Do not place the unit, a piece of furniture, etc., on
the power cord (mains lead), or pinch the cord.
Handle the power cord by the plug. Do not pull
out the plug by tugging the cord and never touch
the power cord when your hands are wet as
this could cause a short circuit or electric shock.
Never make a knot in the cord or tie it with other
cords. The power cords should be routed in such
a way that they are not likely to be stepped on. A
damaged power cord can cause fire or give you
an electrical shock. Check the power cord once
in a while. When you find it damaged, ask closest
service agent for help. When the AC power cord
needs to be changed, it should be done at a
qualified service shop only.

* Please do not place the setin a place subject to
direct sun light, excessive dust or mechanical
shock or in a location near heat sources.

* The set should be placed on a solid and safe
base. Do not place the apparatus on a soft
surface such as a rug that might block the
ventilation holes on the bottom.

* A location such as a room with high humidity
should not be selected as the condensation,
arising in the kitchen for example, may cause
malfunction or damage the set.

* Heating or other thermal radiation under the
set also may cause malfunction or damage
the set.

* The hot air, which arises during the operation,
should be ventilated with sufficient air

English

circulation. Please do not put the set into
closed areas and do not cover it.

* Please avoid the contact of the set with water
or humidity. Do not put into operation near
bath, swimming pools.

» Take care to provide a good air circulation.
Place the apparatus in a location with adequate
ventilation to prevent heat build-up in the
apparatus.

« If any solid object or liquid falls into the cabinet,
unplug the apparatus and have it checked by
a qualified personnel before operating it any
further.

Apparatus shall not be exposed to dripping or
splashing and no objects filled with liquids such
as vases shall be placed on the apparatus.

The mains plug is used as the disconnect
device. The disconnect device shall remain
readily operable.

CAUTION

Batteries shall not be exposed to excessive heat
such as sunshine, fire or the like.

WARNING

RISK OF ELECTRIC SHOCK

The lighining flash with arrowhead symbol, within an equilateral
triangle, is intended to alert the user to the presence of uninsulated
“dangerous voltage within” the product's enclosure that may be of
sufficient magnitude to constitute a risk of electric shock of persons.

The exclamation point within an equilateral triangle is intended to alert
the user to the presence of important operating and maintenance
(servicing) instructions in the literuture accompanying the appliance.
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Markings on the Product

The following symbols are used on the product
as a marker for restrictions and precautions and
safety instructions. Each explanation shall be
considered where the product bears related
marking only. Note such information for security
reasons.

Class Il Equipment: This appliance is
D designed in such a way that it does not
require a safety connection to electrical earth.

Class Il Equipment With Functional
43 Earthing: This appliance is designed in
such a way that it does not require a
safety connection to electrical earth, the earth
connection is used for functional purposes.

Protective Earth Connection: The

marked terminal is intended for connection

of the protective earthing conductor
associated with the supply wiring.

5 Hazardous Live Terminal: The marked
terminal(s) is/are hazardous live under
normal operating conditions.

Caution, See Operating Instructions:
&ﬂ The marked area(s) contain(s) user

replaceable coin or button cell batteries.
Class 1 Laser Product:
CLASS 1 This product contains
LASER PRODUCT Class 1 laser source that
is safe under reasonably

foreseeable conditions

of operation.

WARNING
Do not ingest the battery, Chemical Burn
Hazard
(The accessories supplied with or) This pro-
duct may contain a coin/button cell battery.
If the coin/button cell battery is swallowed,
it can cause severe internal burns in just 2
hours and can lead to death.
Keep new and used batteries away from
children.

If the battery compartment does not close
securely, stop using the product and keep it
away from children.

If you think batteries might have been swal-
lowed or placed inside any part of the body,
seek immediate medical attention.

English
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Overview of the Remote Control
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Standby/On

Numeric buttons

Switches between TV and Radio mode
Mute

Volume Up / Down

Menu on-off

Navigation buttons (Up/Down/Left/Right)
OK/ confirm/ Opens channel list

Back

. Media Browser
. Pressing once opens the info banner.

Pressing twice extends the info menu
screen.

. Displays a list of favourite channels

. Coloured buttons

. Displays the audio language setup menu
. Rapid reverse (in media browser mode)
.No Function

. Pause (in media browser mode)

. Play (in media browser mode)

. Stop (in media browser mode)

.Rapid advance (in media browser mode)
. Displays the subtitle setup menu (in DVB

channels)

.Image Size

.No Function

. Teletext

. Electronic programme guide(in DVB

channels)

Exit

No Function

No Function

Programme Down / Programme Up

. Previous programme
31.

No Function
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Connections

FRONT VIEW
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1. POWER/STAND-BY button
2. Stand by Channel up
3. Stand by Channel Down

4. USB INPUT: To connect USB storage devices for media playback

BACK VIEW

fu—
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1. ANTENNA IN : Aerial input
2. HDMI OUTPUT : HDMI output connection

3. Optical Audio Out: You can use this connector to output the digital audio to an external sound

device. Refer to your sound system instruction book for further information.
4. ANALOG A/V OUTPUT: Analog Audio/Video Output
5. RS232: Serial port (for service purposes)
6. POWER INPUT : DC IN (12V) power connection.

Make sure that you connect all cables and connections before you plug the units

power adaptor plug into the mains socket.
English -6 -



Remote Control

First open the battery cover on the underside of the remote control. Put in both batteries 1.5Volt
(RO3/AAA) referring to the imprinted symbols (+/-) in the battery case and put on the battery
cover again. While using the remote control, direct it towards the front side of the receiver. If
the remote control does not work or the chosen function does not work, the batteries are most
probably exhausted and they should be replaced as soon as possible. Please use only the leak
proof batteries. It is best to remove the batteries from the remote unit if you will not be using the
remote control unit for long time.

Connection to the TV

You can connect the set top box to your TV by using the scart socket or HDMI input. Use a scart or
HDMI cable to connect the set top box to your TV. HDMI technology will provide you high quality
picture performance. To get the best HD quality, TV connection via HDMI is advised.

The set top box gives RGB or CVBS output from scart or high definition quality from HDMI output.

English -7 -



Power Connection

IMPORTANT: This set top box is designed to operate on 12V DC. For this, an adaptor is used
which gives 12V voltage. Connect this adaptor to a system that supplies 220-240 V AC, 50/60Hz.

After unpacking, allow the set-top box to reach the ambient room temperature before you connect
the set to the mains.

Note: If a car cigarette lighter socket power plug adaptor is going to be used, it should be noted that if the
output voltage reduces to lower than 12V, a smartcard error can be caused.

AC Adaptor ‘

to POWER INPUT
DC 12V Terminal

Power On-Off

Be sure that you put through all the cable connections. After plugging in the power adaptor cord
of the set-top-box to the mains supply, a LED will be seen on the front panel (Standby mode).
When the set-top-box is first powered up please wait for a while before activating the receiver
since booting of software will take some time. Then, you can turn on your digital set-top box by
pressing the standby button on the remote control. You will see that the LED on the front panel
will change (Power on mode).

Auto Power Down:

This box will automatically be switched from active mode into standby mode, after less than four
hours in active mode, following the last user interaction and/or a channel change with an alert
message two minutes before going to standby mode. The Automatic power-down will be set as
default and the user will be able to change Automatic power down to on or off in the menu

Antenna Connection

Back side
of the set top box

@ll ] »o
I |
- —

This illustration shows how to connect an antenna. Use ANTENNA IN to connect to an antenna
system.
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USB Connection

* You can connect a USB hard disc drive or USB memory stick to your box by using the USB input.
This feature allows you to play files stored in a USB drive.

» 2.5” and 3.5” inch (hdd with external power supply) external hard disk drives are supported.
IMPORTANT !

* You may back up your files before making any connections to the box in order to avoid any
possible data loss. Note that manufacturer will not be responsible for any file damage or dataloss.

* It is possible that certain types of USB devices (e.g. MP3 Players) or USB hard disc drives/
memory sticks may not be compatible with this device.

IMPORTANT: The device supports only FAT32 disk formatting. NTFS format is not supported. If
you connect a USB disc with NTFS format, you will be asked to format the content.

USB Disc Connection

* Plug your USB device to the USB input of the box.
Note: Plug or unplug your USB disc while the box is switched off.

If you are going to connect a USB hard disc drive to the box, USB connection cable used between the disk
drive and the box should have a USB logo and be as short as possible.

CAUTION!

* Plugging and unplugging USB devices swiftly is a hazardous operation. Plugging and unplugging
repeatedly may cause physical damage to thesUSB player and the USB device itself.

* Do not pull out USB module while playing a file.

English -9 -



First Time Installation

IMPORTANT: Ensure that the aerial is con-
nected before switching on the set top box
for the first time.

When the box is switched on from stand-by
mode and if there is no channel stored in the
database, Installation Guide Menu window will
be displayed on the screen. In the first menu
screen, menu language will be asked.

By pressing the “€’ or ‘®” button highlight the
language you want to set. Press OK or highlight
Channel Search and press ‘P button on the
remote to start searching for channels.

The box will search available stations. The
progress bar will move along the line. You
should allow the set top box to complete the
search to store all available stations.

Note: You can press EXIT button to cancel or MENU
button to skip Installation process.

Menu System

Press the MENU button to access the main
menu.

You can move between menus by using the
directional (<4/»/ ¥ / A) buttons on the remote
control.

You can enter, select or confirm a menu option
by using OK button.

In some sub-menus, you can use EXIT or BACK
button to return to a previous menu screen.
To exit from a menu screen, you can press
MENU button.

The following items can be accessed through
the main menu screen:

1.) Program

2.) Picture

3.) Channel Search

4.) Time

5) Option

6) System

7) USB

English

Program

Press MENU button to view the main menu. Select
Program item by using <€/» button. Press OK or
¥ button and highlight Program Edit. Press OK or
» button. You will be asked to enter the password.
Default password is set as 0000.Programme Edit
menu will be displayed.

Note: You can directly press OK button to view All TV
List.

Press “¥”/“A” button to select the channel that
will be processed. Press €/ P buttons to switch
between All Radio and All TV channels lists.

Press BLUE button to delete selected channel.
Press YELLOW button to lock selected channel.

Press GREEN button to mark as skip. This
channel will be skipped while changing the
channels using the Programme +/- buttons.

Press SWAP button to rename selected channel.
Press FAV button to mark channels as favourites.
Press EXIT/BACK button to save and exit.
Deleting Channels

Select the channel that you want to delete and
press BLUE button. A message will be displayed

to confirm your decision. Press OK to delete the
selected channel, press EXIT to to cancel.

Renaming Channels

Select the channel that you want to rename and
press SWAP button. Virtual keyboard will be
displayed. Use the directional buttons to navigate
through the virtual keyboard and press OK button
to make selections. When finished, highlight OK
from left side on the virtal keyboard and press OK
button on the remote to save the new name. Press
EXIT to cancel editing or highlight Cancel on the
keyboard and press OK.

Adding Locks to Channels
Select the channel that you want to lock and press
YELLOW button to lock/unlock the channel. Lock

symbol will be displayed next to the selected
channel.

Note: Default PIN code is 0000 and it can be
changed from the System >Set Password menu.
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Navigating The Whole Channel List

In the channel table “¥’/“A” buttons serve for
moving the focus to the previous or next channel.
To watch a specific channel, highlight it using “¥
”/“A” buttons and press OK. Then the name and
number of the selected channel will be displayed
on the screen. If the selected channel is password
protected, a pop up menu will be displayed. If the
correct code is entered, the selected channel can
be watched. Also you can select another channel
by navigating with “¥’/“A” buttons. The scroll Bar
in the middle of the screen shows relative position
of the currently visible channels with respect to the
whole list.

Favorite List

Favorite channel list provides an easy way
to group programmes in a customizable way.
Using the Program>Program Edit menu you
can add or remove channels to the favorite list.

Press FAV button on the remote to open
Favorite List. You can change the position of
the channels in the list. Highlight the desired
channel and press the RED button. Use the “¥
"A” buttons to reposition the channel and press
OK button to confirm.

Program Guide (EPG)

To display Program Guide press the EPG button
on the remote. The Program Guide can be
reached from the Program>EPG menu. You can
get Information of the programs weekly by means
of 7-DAY-EPG.

* Press “«’ / “»” buttons to navigate through
channels.

* Press “¥” / “A” buttons to navigate through
the events of the selected channel.

Please note that event information is updated
automatically. If there is no event information
available, only program names and dates are
displayed.

Set Reminder/ Cancel Reminder

Press OK or INFO button to open Schedule
menu. You can add reminders for selected events
using this menu options. You can also edit or
delete previously added reminders on the list.
Highlight a reminder from the list. Press GREEN
button to edit and BLUE button to delete the
selected reminder. Press EXIT/BACK button to
return to the Program Guide menu.

English

Picture

Press the MENU button and select Picture from
the list using the “€” / “»” buttons on the remote.
Press OK or “¥” button to enter.Two options are
available: Aspect Ratio, Resolution.

Aspect Ratio

The channels can be broadcast in a widescreen
format which must be output differently to
normal and wide screen set top box sets.

This function defines the screen format of the
connected TV to enable broadcasts’ being
displayed correctly.

You can set Aspect Ratio between Auto, 16:9
PillarBox, 16:9 Pan&Scan, 4:3 Letter Box, 4:3
Pan&Scan, 4:3 Full or 16:9 Wide Screen.

Resolution

By pressing “«4’/ ‘P on the remote control, you can
set the HDMI resolution as 576i, 576P, 720P, 1080i
or 1080P(50Hz).

Channel Search

Press the MENU button and select Channel
Search from the list using the “€” / “»” buttons
on the remote. Press OK or “¥” button to enter.
Three options are available: Auto Search,
Manual Search, Antenna Power.

To start an automatic channel scan highlight
Auto Search and press the OK or “»” button.

To start a manual channel scan highlight Manual
Search and press the OK or “»” button. On
the next screen you can set the Frequency
Channel and then press OK to start the
search. On this screen you can also see the
Frequency, Bandwidth,signal level and signal
quality values.

Time
Select Time in the main menu to configure time
settings. Press OK or “¥” button to enter.

Use “A” or “¥” buttons to highlight the desired
menu option. Press “€” / “»” buttons to set.

Time Offset can be set as Auto or Manual if
Auto is selected, Time Zone option will not be
available to be set. To set Time Zone option
Time Offset should be set as Manual.

Country Region option can not be set and
shows the current region.
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A sleep timer can be set using the Sleep item
in the menu. Using this item you can set the
box to switch to sleep mode after a selected
period of time. 1,2,3,4,5 Hour and Off options
are available.

Using the Power On/Off sub-menu options you
can set the box to turn on or off at selected time.
Highlight Power On/Off and press “»” button the
see the sub-menu options. Set the Power On
or Power Off option as Enable and then the
Power On Time or Power Off Time as desired.

Option
Select Option in the main menu to configure
Time settings. Press OK or “¥” button to enter.

OSD Language: Shows the language of the on-
screen menus. To change the language press “
<« / ‘D" button on the remote.

Subtitle Language: Set the subtitle language
using the “€” / “P” buttons. To turn off the
subtitles set as Off.

Audio Language: Set the audio language using
the “€” / “»” buttons.

Digital Audio: To set the digital audio out type
highlight this options and press “«’ / ‘P button.
PCM and Compressed options are available.

Audio Description: You can turn off or set to
a value between 1-32.

System

Press the MENU button and select System
from the list using the “€’ / “»” buttons on the
remote. Press OK or “¥” button to enter.Four
options are available: Set Password, Restore
Factory Default, Information and CA menu.

Set Password: You can set the system and
parental of the box. Highlight Set Password
option and press OK or ‘D button to display the
sub-menu. Select the option you want to reset
enter the new password. Use numeric buttons to
enter the old and new password numbers. You
will need to enter your new password a second
time for verification purposes. If both password
numbers are four digits long and the same, the
password will be changed. The factory default
password number is 0000 for both options. If
you change the password number, make sure
you write it down and keep it safe for future
references.Restore Factory Default: Highlight
Restore Factory Default option and press OK

English

or “»” button to reset to factory default settings.
You should enter the correct password first. To
confirm and continue press OK button or press
EXIT to cancel.

Information: Highlight Information option and
press OK or “P” button to display information
about your receiver. Model, SW Version and
HW Version will be displayed.

CA Menu: Highlight CA Menu option and press
OK or “»” button to display conditional access
menus. For additional information concerning this
topic please visit our webpage: www.megasat.tv

usSB

Press the MENU button and select USB from
the list using the “€” / “»” buttons on the remote.
Press OK or “¥” button to enter. USB menu
options will be displayed. Three options are
available: Multimedia, Photo Configure and
Movie Configure.

Multimedia

You can play/display music, video and picture
files installed on a connected USB storage
device. Select Multimedia in USB menu by
using Up or Down button and press OK button
to display media selection screen. To access
multimedia menu options quickly press
button on the remote. Select the desired media
type and press OK button the proceed.

Note: Some USB compliant devices may not be
supported. If the USB storage device is not recognized
after power off/on or First Time Installation, first, plug
the USB device out and power off/fon the set-top
box. Plug in the USB device into the USB input of
the box again.

Playing Audio Files

Select Music as media type and press OK
button. Select the folder that contains music
files if they are not installed in the root folder of
the USB device. Only the available music files
will be displayed.

OK button: Plays the selected file.

p button: Plays all media files in the folder
starting with the selected one.

H button: Stop the playing file.

Il button: Pause/resume playing file.
PP button: Rapid advance.

<4< button: Rapid reverse.
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Viewing JPG Files

Select Photo as media type and press OK
button. Select the folder that contains image
files if they are not installed in the root folder of
the USB device. Only the available image files
will be displayed.

OK button: Views the selected picture in full
screen. After pressing OK button following
operations can be done:

Red button: Zoom
Green button: Rotate
Back: Back to the previos folder.

P button: Starts the slideshow with all pictures
in the folder.

Blue button: Preview all pictures in thumbnails
view.

Playing Video Files

Select Video as media type and press OK
button. Select the folder that contains video
files if they are not installed in the root folder of
the USB device. Only the available video files
will be displayed.

p button: Play the selected video.

H button: Stop the playing video.

11 button: Pause/resume playing video.

PP buttons: Rapid advance.

<4< buttons: Rapid reverse.

Back: Back to the previos folder.

Red button: Switch between Preview and Full
screen.

Photo Configure

Select USB option from the main menu. Then
select Photo Configure and press OK or “»”
button. The following options are available:

Slide Time: Specify a time interval for each
slide. This option can be set between 1 and 8
seconds.

Slide Mode: Set the slide mode as Random or
as desired value between 0 and 59.

Aspect Ratio: Set as Keep in order to keep
your photo’s aspect ratio. Set as Discard to
let the image fit to screens aspect ratio.Movie
Configure

Select USB option from the main menu. Then

select Movie Configure and press OK or “»”

button. The following options are available:
English

Subtitle Specific: Set the subtitle font size.
Subtitle BG: Set the subtitle background color.
Subtitle Font Color: Set the subtitle font color.

OSD message
No Signal

When the box receives no signal (e.g. the
antenna cable is disconnected), “No signal”
message will be displayed on the screen.

Channel Navigation

Channel Buttons: Pressing P+ / P- buttons will
swich to the next or previous channel in the list.

Numeric Buttons: Pressing a numeric button
will activate a small digit entry window on the
upper right corner of the screen. After a digit is
entered, the box will wait for 5 seconds in case
you enter another one. If no digit is entered
within these 5 seconds, the box will switch to
the entered channel number.

If a number is entered, to which no channel is
assigned “Invalid Channel” message will be
displayed on the screen.

Each time the box switches to the desired
channel or Info (i) button is pressed an
information banner will be displayed on the
bottom side of the screen. The bar in the middle
of the banner indicates the duration of the
current program. On the channel info banner
there are:

* Channel number.
* Name of the channel.
» Programme duration bar.

* Current event name, next event name, and
their ‘start’ and ‘end’ times.

When switching to a locked channel, password
is requested. The channel can be watched only
if the correct password is entered. To skip this
channel, use P+ / P- buttons.

When V+ / V-buttons are pressed, volume level
bar is displayed. This shows the present volume
level graphically.

When the MUTE button is pressed, a mute
symbol is displayed on the screen. This symbol
won'’t disappear until the MUTE button or is V+/V-
buttons are pressed. The MUTE button won’t work
if a menu is being displayed on the screen.
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Displaying Text
Some channels have teletext pages broadcast
along with the television programme.

Press button to activate teletext pages (if
available). Press the [E]] button again to exit.

You can navigate the teletex pages by using the
directional buttons (“V"/“A”/“€’/®"), OK and the
coloured buttons.

Note: If the subtitle is on, teletext page cannot be
displayed.

Specifications
GENERAL

Power supply for set-top box: 12V DC - 220 - 240
V AC, 50-60Hz

Input Frequency :174MHz - 862 MHz
Power consumption : 10,8 W (max)
Active antenna output : 5V - 50mA
Operating temperature : 5°C to +40°C
Storage temperature : -20°C to +70°C
Humidity : 25 to 75 % rel

Physical dimensions :
39.30mm

Weight : 280 g

Standby Low power consumption: Less than
0.5W

USB
Current Limit : 5V @ 500mA max

Remote Control
Operating Distance: 10m Max.
Batteries : 2x1.5V (R-03/AAA)

Digital Capabilites
Transmission Standards:
MPEG2, MPEG4 DVB-T
MPEG2, MPEG4 HD DVB-T2

174.70 x 141.50 x

English

Demodulation:
* Symbolrate: COFDM with 2K/8K FFT mode.

* Modulation: 16-QAM - 64-QAM FEC for all DVB
modes (automatically found), 256-QAM for DVB-T2.

Video:
MPEG-1/2/4 Video Decoder

- Supports ISO/IEC 13818-2 MPEG-2 MP@HL
video decoding up to 1080p@30fps

- Supports ISO/IEC 14496-2 MPEG-4 SP and ASP
video decoding up to 1080p@30fps

H.264 Decoder

- Supports ITU-T H.264, ISO/IEC 14496-10 main
and high profile up to level 4.1 video decoding

- Supports resolution up to 1080p@30fps

- H.265/HEVC Main Profile up to 1080p 60 fps
Audio:

- MPEG-1, MPEG-2 (Layer I/ll), MP3, AC-3 (Dolby
Digital), AAC-LC

- E-AC-3 (Dolby Digital Plus)

-AAC, HE-AAC 5.1 multi-channel decoding

-Simultaneously supports HE-AAC decoding and
transcoding to AC-3

-AC-3 stream output through SPDIF
-Stereo audio description decoding
-RA8-LBR decoding

Media Player

Supported files: mp3, jpeg, avi, mkv
Trick modes: Available

MP3 ID3 Tag support: Available

Mpeg4 file and MKV Playback: Available
Rotate: Available

TRADEMARK ACKNOWLEDGMENT

Manufactured under license from Dolby
Laboratories. Dolby, Dolby Audio and the
double-D symbol are trademarks of Dolby
Laboratories.
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Trouble Shooting

Trouble

Possible Reasons

What To Do

The standby led is not lit.

Adaptor cable is not
connected.

Check if the adaptor cable is
plugged into the power socket.

No picture or sound.

No signal or weak signal.

Check the signal cable and A/V
HDMI connectors.

The settings you have done
in the menus have not been
changed.

The digital set-top box was
unplugged without first
going to standby.

Before unplugging your digital set-
top box, wait for going to standby.

The remote control is not
working.

* The set-top-box is in
standby.

* Remote control is
incorrectly aimed.

» Batteries are
exhausted.

* Press the standby button.

 Check if nothing blocks the front
panel.

» Change the batteries.

You have forgotten any
channel lock code.

Contact your dealer or service.

Video is ok for HDMI output,
but audio is not ok.

Because of HDMI line is
crashed.

Unplug and plug TV and STB at the
same time.
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